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ARIZONA CORPORATION COMMISS.

uco
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: (602) 542-0848 Fax: (602) 542-2129

Priority: Respond Within Five Days

Opinion No. 2005 - 45809 Date: 7/28/2005
Complaint Description: 08A Rate Case ltems - Opposed

First: Last:
Complaint By: Edward Mihiloff
Account Name: Edward Mihiloff Home: (602) 494-7727
Street: n/a Work: (000) 000-0000
City: n/a CBR:
State: AZ Zip: 00000 is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone: (602) 000-0000

Nature of Complaint:

Customer called and he is totally against any rate increase. He states that the 29 deaths caused by the heat is
because people cannot afford to pay for electricity. He is retired and has to budget his expenditures and is on
Social Security only.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

7/28/05 Opinion—noted and filed-in docket no. E-01345A-05-0526. closed
*End of Comments*

Date Completed: 7/28/2005

Opinion No. 2005 - 45809
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Al Amezcua Phone: (602) 542-0842 Fax: (602) 542-2129

Priority: Respond Within Five Days

\ Opinion No. 2005 - 45791 Date: 7/28/2005
} Complaint Description: 08A Rate Case ltems - Opposed
\ First; Last:
Complaint By: Virginia Rivera
Account Name:  Virginia Rivera Home: (000) 000-0000
Street: 1411 N 28th PI Work: (000) 000-0000
_C_|ty_ Phoenix CBR:
State: AZ Zip: 85008 is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone: (602) 000-0000

Nature of Complaint:
wwinerisDgcket # E-01345A-05-0526*F++xxxx

Mrs. Rivera opposes the new proposed fuel adjusted charge. She wanted to voice her opinion about the
newspaper article concerning the filing regarding APS. "They don't deserve another increase." People who are
disable should have a choice whether to pass such a charge. That is the main reason for her opinion.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

07/28/05 Staff noted her comments and advised her | would make the necessary copies and have her opinion
docketed. Close.
*End of Comments*

Date Completed: 7/28/2005

Opinion No. 2005 - 45791




